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Customers who purchase selected models between January 1
and December 31, 2026 will enjoy a full 5-year warranty.

Warranty Period: 01/01/2026- 31/12/2026

Model Size Warranty Year
MNE8000Z 55,65 5 Year
MNH7000Z 55,60,65,75 5 Year
MNHS80007 55,65,75,85 5 Year
MQE7000Z 40 5 Year
MQE7100Z 32 5 Year
MQE7600X 43,50,55,65,75 5 Year
MQES8000Z 55,65 5 Year
MQF70X0Z 32,40 5 Year
MQF70X0Z 32,40,43 5 Year
MQF7500Z 43,50,55,65 5 Year
MQH7500Z 43,50,55,65 5 Year
MQF7600Z 43,50,55,65 5 Year

Metz Warranty Claims
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L. 2+3 Years Extended Warranty

Extended Warranty Certificate

2+3 Years Extended Warranty

Terms and Conditions for Using the Extended Warranty
(The following conditions apply)

1. The purchase date must fall within the promotional period as
stated on the proof of purchase (invoice or receipt). The proof of
purchase must be presented when submitting a warranty claim.

2. The product listed on the proof of purchase must be included in
the list of eligible models specified in the Extended Warranty
Certificate.

3. We provide an additional extended warranty of +3 vyears,
depending on the specific model indicated in the certificate.
Therefore, the total warranty period is extended to 5 years.

4. Warranty service will be provided only after an authorized service
partner or retailer confirms hardware defects that occurred during
normal use in accordance with the instructions in the user manual
and installation guide.The warranty does not cover products with
visible damage caused by external impact, broken screens, or
damaged accessories.
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Customers who purchase selected models between January 1
and December 31, 2026 will enjoy a full 3-year warranty.

Promotional Period: 01/01/2026- 31/12/2026

Model Size Warranty Year
MQE8500Z 100 3 Year
MQES8000Z 86 3 Year
MPE7X00Z/Y 24 3 Year
MQD7500Z 50,55,65,75 3 Year
MTF6000Z 32,40 3 Year
MUE7000Z 60 3 Year
MUF7000Z 43.50,55,60,65,75 3 Year

Metz Warranty Claims
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2+1 Years Extended Warranty

Terms and Conditions for Using the Extended Warranty
(The following conditions apply)

1. The purchase date must fall within the promotional period as stated on
the proof of purchase (invoice or receipt). The proof of purchase must be
presented when submitting a warranty claim.

2. The product listed on the proof of purchase must be included in the list
of eligible models specified in the Extended Warranty Certificate.

3. We provide an additional extended warranty of +1year, depending on the
specific model indicated in the certificate. Therefore, the total warranty
period is extended to 3 years.

4. Warranty service will be provided only after an authorized service
partner or retailer confirms hardware defects that occurred during normal
use in accordance with the instructions in the user manual and installation
guide. The warranty does not cover products with visible damage caused
by external impact, broken screens, or damaged accessories.

Metz Warranty Claims
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